QUALITY LIKE THIS
DOESN’T GO OUT
OF STYLE.
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Meet H&H Custom Homes
It’s using your weekends to tour show homes. The late-night discussions over a bottle of wine. The countless hours spent on
Pinterest. It’s your time, your investment, your home. We get it, and we’re here to help.
Since 2008, our award-winning company has been designing and building homes throughout the Okanagan Valley for satisfied
customers. We aren’t your typical jack-of-all-trades; we believe in doing one thing and doing it very well. It’s the H&H way.
Our passionate in-house design team will take time getting to know you on the front end, ensuring that your new home is
uniquely designed and expertly crafted to suit your family’s needs. We are one of the few builders in the Valley that offers
fixed price contracts, which our clients and their prospective lenders love. We take pride in delivering projects on time and on
budget, while having a little fun along the way. Whether you’ve got land and a designed set of plans or a doodle on the back
of a napkin, give us a call or stop by our office. We’re excited to meet you!
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Location, Location, Location
FIN DIN G TH E PERFECT LOCATION

Option 1 – You already own a lot and have a working set of home plans.
Check and Check.
Option 2 – You want one of our lots. We typically have an inventory of lots available
in different areas where we primarily build. Check out our website or ask a team
member for an updated list of options.
Option 3 – You need help finding a lot. No problem. Our team can help you narrow
down a particular area and find a suitable piece of property.
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Where Do We Start?
W IT H 3 S IMP L E ST E PS

2. Plan Design
Once we’ve aligned your list of must haves, budget, and timeline, we will pair you up with a talented local plan designer. We’ll be
involved throughout the process of designing your dream home, offering input while ensuring you’re staying within our budget.
We strive for each one of our projects to have at least 2-3 unique and exceptional design features. Do you have the perfect butler’s

1. Discovery Meeting

pantry design that we can make come to life? Have you always dreamed of having a hidden office or man-cave? Do you want to

At H&H Custom Homes, we understand that building a home is

show off your extraordinary wine room when family or friends come to visit? You’ve come to the right place. At H&H Custom Homes

no small undertaking. This is your time. Your energy. Your money.

we thrive on getting to know what’s important to you and making that dream become a reality.

Fortunately, we’ll bring our passion and years of experience,
while promising to be with you every step of the way. Unless you

3. Building Outline & Contract

already have a complete set of plans, we like getting involved

Once the construction drawings are complete, we detail all of the building inclusions within the home’s Building Outline and finalize

during the plan design stage to add as much value as we can. It’s

the budget. We spend a lot of time during this phase, confirming that we’ve included and outlined everything you want in your new

the H&H way.

home. We don’t believe in surprises and aim to keep our clients on budget. The floor plans, budget, and building outline then form
the building Contract. Once signed, we’re officially underway!

During the Discovery meeting, we will introduce you to our team
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and be there to answer questions, discuss building timelines and

For items that haven’t been selected or finalized prior to signing the contract, like plumbing fixtures, flooring or cabinetry, we’ll supply

go through our base building package. In terms of budget, we’ll

you with an ‘allowance’ amount. Our team at H&H will explain what each amount is to include and show you first-hand what you

start from your comfortable budget and work backwards. This is

can expect to get for the specified allowance. As mentioned, we are one of the few builders in town who offer fixed-price packages,

all done before a commitment is made or contract is signed.

meaning that we will guarantee the final build cost!
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Meet Your Design Team
Feel free to bring in your own designer, but we have an in-house design
team that is included in our base building package. It’s time to show off
your photos and open your Pinterest app! We will listen to your vision
and talk about different aspects of your inspiration images. Then we’ll do
the legwork for you. We’ll source out all of the necessary suppliers and
products, while making sure your vision comes together cohesively.
The H&H design team will be in constant contact, providing such
information as an agenda with key dates for making decisions. We’ll
schedule your supplier meetings and be in attendance to offer any helpful
advice. If you shop at our preferred suppliers, you’ll receive our trade
discounts. Our team will take notes and send you follow up emails,
including picture packages of your selections. Each time a decision is
finalized, you’ll receive an updated budget.

Trust us? We can pre-build you a package that’s
on-trend and on-budget. Just say the word!
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We hear you've been looking...
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Design Phases
PHAS E 1 : EX TER I O R D ESI GN
Once the contract is signed and a non-refundable deposit is received, we’ll
get the fun started right away. At our office you’ll meet with a member of our
design team to pick out and confirm your exterior selections. We’ll be there to
help every step of the way. In fact, we’ll have the appropriate samples spread
out before you, based on our discussions from the Discovery Meeting.
Initial Selections will include:
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•

Exterior colors & products

•

Framing & structure

•

Exterior hardscapes

•

Preliminary Plumbing Fixture Package & hydronic heating

•

Exterior Doors & window package

•

Front door

•

Garage door(s)

•

Flat work (type & colour)

•

Roofing
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More than just eye candy
PHAS E 2: P R ELI M I N A RY I N T E R IO R DE S IG N

P H AS E 3 : F U N C T I ON

Once your exterior has been finalized, we’ll begin to develop

Once your main structure is up with the roof on, we’ll further

your interior selections and design, but nothing will be

discuss and confirm the decisions made during our Building

finalized until you’ve had a chance to physically walk through

Outline conversation. If you’re not 100% confident with your

the framed house. Our office and boardroom are always

selection, we’ll put you directly in contact with a trade expert

open if you need to make adjustments. We promise to keep

to help you make the right decision.

the wine fridge stocked...
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•

Flooring & tile

•

HVAC system(s)

•

Cabinet colours & layout

•

Fireplace(s) & design

•

Countertops & splashes

•

Plumbing & gas locations

•

Paint & stain

•

Interior stairs

•

Interior fireplace finish

•

Alarm, audio, cable and/or solar systems

•

Finalize plumbing fixtures

•

Insulation & sound proofing

•

Appliance package

•

Outdoor living design & function
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P H AS E 4: F IN AL I ZE I NT E R I OR DE S I GN
Once the house has reached lock-up stage, with roof and
windows installed, we’ll mark out the cabinets and physically
walk the site with you to get a feel for the current layout. At this
stage we’ll also confirm the electrical design and other pertinent
framing detail work. Your turn to bring the beer...?
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PHAS E 5 : FI NI S HI NG TOUCH ES
Once we reach Drywall completion, we’ll finish the decisions

•

Electrical walkthrough

•

Finalize cabinet layout & design

•

Dropped ceilings & detail work

•

Feature/detail work (benches, built-ins, floating shelves,..)

•

Door hardware

•

Interior doors & trim package

•

Bathroom hardware

•

Interior railing & design

•

Custom closet design

•

Light fixture package

•

Mirrors & glass

by finalizing the items below. This is where you get to put
your feet up and enjoy yourself.

Have it your way
17

Construction Events & Site Visits
CO NSTR UCTI O N EV EN TS
Even though each home we construct has different characteristics, generally we follow the same
construction order of operations. At each stage below we perform internal quality control inspections,
above and beyond municipal inspection requirements, to ensure the project is up to our H&H standard.
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•

Elevation(s) & excavation

•

Foundation walls

•

Damp proofing, drainage & backfill

•

Framing & structure

•

Rough-ins (HVAC, plumbing, electrical, vacuum, low voltage)

•

Insulation & drywall

•

Roofing, exterior cladding & waterproofing

•

Painting: prime coat

•

Finishing (interior doors & trim work & interior railing)

•

Painting & staining: finish coat

•

Cabinets + templating

•

Flooring & tile

Watching your new home and vision come to life is exciting. At H&H Custom Homes we understand that visiting your house

•

Appliance install

throughout this process is important. Our team will schedule regular walkthroughs at key stages of completion where you can see

•

Close outs (all unfinished work completed)

the progress, ask questions and make informed decisions. Your designated Project Manager will accompany you during all of these

•

Client walkthrough & possession

walkthroughs. If you’re building the house from afar, we’ll gladly send you progress photos and videos to keep you going!

S I T E VI S I T
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Home Warranty & Service
We follow and exceed National Home Warranty’s Performance Standard Guidelines. Your new home will
also be protected by mandatory warranty insurance, including:
1.

2 years coverage on labor and materials as follows:
a. 12 months coverage for defects in material and labor for your unit
b. 24 months coverage for defects in material and labor for major systems (heating, electrical,
plumbing, etc.)
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2.

5 years coverage on the building enveloping, including coverage on unintended water penetration

3.

10 years coverage on major structural items
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Frequently Asked Questions
Q1
A1

Q2

Do you only build homes on a fixed-price basis?
We offer cost-plus pricing, starting at cost+13%, but have found most clients prefer our fixed-price
building package

A2

How can you provide a fixed and guaranteed price if we haven’t picked everything out before
signing the contract?
On the building outline we’ll discuss and flesh out as many of the building inclusions as possible.
Then we typically provide 6-10 ‘allowances’ for selections that client needs to make. The remainder
of the house build is fixed and guaranteed. The typical allowance items are:

2..1
2..2
2..3
2..4
2..5

Plumbing Fixtures
Cabinets
Countertops
Flooring
Light Fixtures

2..6
2..7
2..8
2..9
2..10

Custom Closets
Appliances
Landscaping
Retaining Walls
Pool or Hot Tub

*We will be sure to acclimatize you with what you can expect to get for each specific allowance amount so there are no surprises.

Q3
A3

Q4
A4

Q5
A5
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Typically, how long does it take to build a home?
We tell the client to budget approximately 3 months to get the plans complete, building outline
finished, contract signed and building permit in hand. Then we allot another between 6-12
months for construction, depending on the size and complexity of the home. Budget and
timelines are discussed in detail before any commitment is made.
Do you guarantee the move-in date you tell us?
Your designated Project Manager will fully explain expectations and timelines. We are excellent
at meeting timelines, however sometimes circumstances affecting the move-in date are out of our
control. Our team provides weekly updates to clients and will guarantee a move-in date once the
house reaches Drywall stage.
What is the best way to finance the construction of our home? Do you provide any internal financing?
Typically we recommend obtaining a ‘construction mortgage’ from your preferred bank, but
everyone’s financial situation is different. So just ask a member of the team to put you in contact
with the right person on our staff. We can sit down and discuss options.

Q6
A6

6..1
6..2

What should we budget or expect to pay for our house?
Do you have a square foot price?
This is a very hard question as so many factors affect cost per square
foot and build costs are continually changing. For our base building
package, which maintains a high level of quality, prices start at:

A7

Q8
A8

Q9
A9

Q10

A10

Q11
A11

A12

$200/sq.ft for a walk-up style house (basement level entry)
$250/sq.ft for a walk-out style house (main floor entry with daylight bsmnt.)

*These figures are calculated using the square footage of the house only, not the garage. In
this price you can expect a fully finished house, including appliances and a standard double
garage (22’x22’). This price does not include items like: a triple+ garage, landscaping,
retaining walls, pools/hot tubs, or legal suites.

Q7

Q12

Do you only take on custom homes within a certain price range?
What is your specialty?
If you include the value of the land and home, we specialize in custom
homes ranging from $1 to $4 million dollars. Depending on demand,
we are willing to take on larger projects. Just give us a call.
We want to build a custom home, but have heard horror stories
from friends. How can we be sure this is the right move?
Just give us a call, meet with us and you can be the judge. We have a
lot of experience, we’re very organized and we promised to have some
fun along the way.
Are we allowed to make changes? Or does this cost a lot of money?
This happens all the time. If you’re thinking about making a change,
let us know what it is and our team will let you know if there’s any cost
implications and how much to expect.
We want to get all new furniture and artwork for the new house,
but want to make sure it flows and looks straight out of a
magazine. Can you help?
Yes, our design team is here to help. We can provide you options to
choose from and source out suppliers to make your vision come to life.
We bought a lot outside of Kelowna, do you build anywhere?
We typically only accept projects in Kelowna and West Kelowna.
But give us a ring first!

We’re ready to build, but can’t meet in person very often. Can you
build our dream house from out of town? How do we go about
doing this?
Yes, this is easier than you’d think. Typically, we’d ask and arrange for
the client to come into town and meet with us for a minimum of two
key stages. The remainder of the house can be done over the phone
and email. Our team will correspond with weekly updates and photos.

Q13
A13

Can we bring in our own interior designer to help us with the project?
Absolutely. We work hand-in-hand with outside designers, providing
budget and timeline information for them to follow along. We can be
there to fill in any necessary gaps and provide advice when asked.
Or we can stay out of it altogether and just execute on you and your
designer’s dream

Q14
A14

Do you build pools?
We have partnered with a few different pool companies depending
on the size, type and complexity of the pool and can work together to
complete the pool with the house.

Q15

Can you build the house completely turn-key so we can move in
with everything finished?
Yes, we have preferred landscapers, pool installers, outdoor living
experts, window covering companies, and more who we know are
reputable and fairly priced. We can typically have everything complete
so you can just move in and enjoy your home.

A15

Q16

A16

We want to build a custom home, but don’t have anywhere to live in
the meantime. Can we just give you a chunk of money down, have
you build the house custom and pay you the rest once it’s complete?
It depends. Give us a call and we’ll talk options.
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Quality like this doesn't
go out of style
Come say hi!
We’d love to hear from you.
Access our website or social
media to find our most recent
show home or simply swing by
our office during business hours!
Find us online:
www.HandHhomes.ca
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101-540 Groves Avenue, Kelowna, BC, V1Y 4Y7
250 863 2686 | www.HandHhomes.ca
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